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Abstract : This research paper aims to discover research opportunities in business process management and performance
measurement from a constructivist view. The nature of this research is exploratory and descriptive and the research method
was performed in a qualitative way. The process narrowed down 2142 articles, gathered after a search in scientific databases,
and identified 16 articles that were relevant to the research and highly cited. The analysis found that most of the articles uses
realistic approach and there is a need to analyze the decision making process in a singular manner. The measurement criteria
are identified from scientific literature searching, in most cases, using ordinal scale without any integration process to present
the results to the decision maker. Regarding management aspects, most of the articles do not have a structured process to
measure the current situation and generate improvements opportunities.
Keywords : performance measurement, BPM, decision, research opportunities
Conference Title : ICEMIS 2015 : International Conference on Economics and Management Information Systems
Conference Location : Venice, Italy
Conference Dates : August 13-14, 2015

World Academy of Science, Engineering and Technology
International Journal of Economics and Management Engineering

Vol:9, No:08, 2015

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
co

no
m

ic
s 

an
d 

M
an

ag
em

en
t E

ng
in

ee
rin

g 
Vo

l:9
, N

o:
08

, 2
01

5 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/3

46
93

.p
df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 9(08) 2015 1

https://publications.waset.org/abstracts/34693.pdf

