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Abstract : At a global level, water stewardship, water stress and water security are crucial factors in tourism planning and
development considerations. Challenges associated with water is of particular concern to the Maldives as there is limited
availability of freshwater, high dependency on desalinated water, and high unit cost associated with desalinating water. While
the Maldives is promoted as an example of sustainable tourism, a key sustainability challenge facing tourism dependent
communities is the efficient use and management of available water resources. A water crisis event in the capital island of
Maldives highlighted how precarious water related issues are in this tourism dependent destination. Applying netnography, the
focus of this working paper is to present community perceptions of how government policies addressed Malé Water and
Sewerage Company (MWSC) water crisis event.
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