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Abstract : This research is survey research purposed to study the factor affected to knowledge management efficiency of
personnel in Rajamangala University of Technology Srivijaya, and study the problem of knowledge management affected to
knowledge development of personnel in the university. The tool used in this study is structures questioner standardize rating
scale in 5 levels. The sample selected by purposive sampling and there are 137 participation calculated in 25% of population.
The result found that factor affected to knowledge management efficiency in the university included (1) result from the
organization factor found that the university provided project or activity that according to strategy and mission of knowledge
management affected to knowledge management efficiency in highest level (x̅ = 4.30) (2) result from personnel factor found
that the personnel are eager for knowledge and active to learning to develop themselves and work (Personal Mastery) affected
to knowledge management efficiency in high level (x̅ = 3.75) (3) result from technological factor found that the organization
brought multimedia learning aid to facilitate learning process affected to knowledge management efficiency in high level (x̅ =
3.70) and (4) the result from learning factor found that the personnel communicated and sharing knowledge and opinion based
on acceptance to each other affected to knowledge management efficiency in high level (x̅ = 3.78). The problem of knowledge
management in the university included the personnel do not change their work behavior, insufficient of collaboration, lack of
acceptance in knowledge and experience to each other, and limited budget. The solutions to solve these problems are the
university should be support sufficient budget, the university should follow up and evaluate organization development based on
knowledge using, the university should provide the activity emphasize to personnel development and assign the committee to
process and report knowledge management procedure.
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