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Abstract : The objective of this project is to design an Information and Communication Technologies (ICT) tool based on a
standardized platform to assist the work-integrated learning process of caretakers of disabled children. The tool should assist
the intercommunication between caretakers  and improve the learning process  through knowledge bridging between all
involved caretakers. Some children are born with disabilities while others have special needs after an illness or accident.
Special needs children often need help in their learning process and require tools and services in a different way. In some
cases the child has multiple disabilities that affect several capabilities in different ways. These needs are to be transformed into
different learning techniques that the staff or personal (called caretakers in this project) caring for the child needs to learn and
adapt. The caretakers involved are also required to learn new learning or training techniques and utilities specialized for the
child’s needs. In many cases the number of people caring for the child’s development is rather large; the parents, specialist
pedagogues, teachers, therapists, psychologists, personal assistants, etc. Each group of specialists has different objectives and
in some cases the merge between theses specifications is very unique. This makes the synchronization between different
caretakers difficult, resulting often in low level cooperation. By better intercommunication between professions both the child’s
development could be improved but also the caretakers’ methods and knowledge of each other’s work processes and their own
profession. This introduces a unique work integrated learning environment for all personnel involve, merging learning and
knowledge in the work environment and at the same time assist the children’s development process. Creating an iterative
process generates a unique learning experience for all involved. Using a work integrated platform will help encourage and
support the process of all the teams involved in the process.We believe that working with children who have special needs is a
continues learning/working process that is always integrated to achieve one main goal, which is to make a better future for all
children.
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