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Abstract  :  The  research  aims  to  study  the  association  between  job  satisfaction,  motivation  and  the  five  factors  of
organizational citizenship behavior (i.e. Altruism, Conscientiousness, Sportsmanship, Courtesy and Civic virtue) among Public
Sector Employees in Pakistan.In this research Structure Equation Modeling with confirmatory factor analysis was used to test
the relationship between two independent and five dependent variables. Data was collected through questionnaire survey from
152 Public Servants Working in Gujrat District-Pakistan in different capacities. Stratified Random Sampling Technique was
used to conduct this survey. The results of the study indicate that five factors of OCB have positive significant relation with
both motivation and job satisfaction except the relationship of Civic Virtue with Motivation.The research findings implicate that
factors other than motivation and job satisfaction may also affect OCB. Likewise, all the five factors of OCB may not be present
in  all  populations.  Thus,  Managers  must  concentrate  on  increasing  motivation  and  job  satisfaction  to  increase  OCB.
Furthermore, the present research gives a direction to future researchers to use more independent variables (e.g. Culture,
leadership, workplace environment, various job attitudes, types of motivation, etc.) on different types of populations with larger
sample size in order to find the reasons behind insignificant relationship of civic virtue with Motivation in the research in hand
and to generalize the tested model.
Keywords : five factors of organizational citizenship behavior (OCB), motivation, job satisfaction, public sector employees in
Pakistan
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