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Abstract : This paper identifies and resolves some key issues relating to a specific aspect within the supply chain logistics of
the public health care industry in the Republic of Mauritius. The analysis and the proposed solution are performed using soft
systems methodology (SSM). Through the application of this relevant systematic approach at problem solving, the aim is to
obtain an in-depth analysis of the problem, incorporating every possible world view of the problem and consequently to obtain
a well explored solution aimed at implementing relevant changes within the current supply chain logistics of the health care
industry, with the purpose of tackling the key identified issues.
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