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Abstract : PhDs in Construction Management often designs their methods based on those established in social sciences using
theoretical models, to collect, gather and analysis data to answer research questions. Work aim is to apply qualitative and
quantitative as a data analysis method, and as part of the theoretical framework - descriptive theory. To improve the ability to
replicate the contribution to knowledge the research. Using practical triangulation approach, which covers, interviews and
observations, literature review and (archival) document studies, project-based case studies, questionnaires surveys and review
of integrated systems used in, construction and construction related industries. The clarification of organisational context and
management delivery that influences organizational performance and quality of product and measures are achieved. Results
illustrate improved reliability in this research approach when interpreting real world phenomena; cumulative results of
research can be applied with confidence under similar environments. Assisted validity of the PhD research outcomes and
strengthens the confidence to apply cumulative results of research under similar conditions in the Built Environment research
systems, which have been criticised for the lack of reliability in approaches when interpreting real world phenomena.
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