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Abstract : New managerialism has become the current trend in managing public sector which emphasizes on efficiency,
effectiveness, and accountability. Public universities are not exempted from experiencing this new system. This study tries to
explore the direct impact of new managerialism towards work performance of the employees in a public university in Malaysia
and  the  indirect  impact  through  a  mediating  factor  –  Organizational  Commitment.  Feedback  were  gathered  from 204
respondents  comprises  of  academics  and non-academics  managers  in  the  University  of  Malaya  using  a  39  items,  self-
administered questionnaire. Respondents’ views were asked in the aspects of managerialism level of the university, their
organizational commitment, and self-rated work performance level. The findings exhibit that there is a direct impact of new
managerialism towards employees’ work performance in a positive way. This is contradicting to the established Hypotheses of
this study. Furthermore, there is no significant finding on the role of all three components of organizational commitment –
affective, normative, and continuance as the mediating factors in new managerialism approach that gave impact towards work
performance. Consequently these insignificant found failed to corroborate the remaining six hypotheses in this study. On
another note, findings gathered from this study show some contradiction to the original research conducted earlier by Smeenk
et al. in 2009. Therefore, results obtained from this study do contribute to the existing pool of knowledge as previous studies on
this topic are scarce especially in the Malaysia’s context.
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