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Abstract : This paper offers a conceptual and empirical exploration between the organizational performance and the impact of
social innovation. The paper contributes on the social innovation field in three domains: a) It provides analytical and empirical
evidence linking organizational  performance to  the impact  of  social  innovation;  b)  it  provides  a  first  outline  of  impact
assessment of social innovation when it is developed by a diversity of heterogeneous actors (systemic social innovation); c) it
provides a first outline for the development of innovation policies to support social innovations according to a typology of
organizations and a typology of impact.
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