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Abstract : This study deals with question: i) Whether ICT plays a positive role in improvement of efficiency of LIPs in terms of
providing efficient services to the Users in LICs? and ii) Role of finance in terms of required technological logistics and
infrastructure for usage of ICT based services to comfort in accessing databases by Users in LICs. This is based on primary
data which are collected from various libraries and Information Centers of NCR Delhi. The survey conducted during December
15 and 31, 2010 on 496 respondents across 96 libraries and information centers in NCR Delhi through electronic data
collection method. There is positive and emphatic relationship between ICT and its effect on improving the level of efficient
services providing by LIPs in LICs in NCR Delhi. This is divided into 6 sub-headings and finally the outcomes.
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