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Abstract : In the present information society era, a change is seen in every field together with changing technology. Along
with this change, importance given to information and human who is the producer of information increased. Work life and
working conditions included in these changes have also been affected. The most important factors that disturb employees in
offices are lighting, ventilation, noise and office furniture. Upon arrangement of these according to ergonomic principles,
performance and efficiency of employees will increase. Fatigue and stress resulting from office environment are harmful for
employees. Attention and efficiency of employee who feels bad will decrease. It should be noted that office employees are
human and affected from environment. It should be allowed them to work in comfortable, healthy and peaceful environment. As
a result, efficiency will increase and target will be reached. In this study, it has been focused on basic concepts such as office
management and efficiency, effects of ergonomics on office efficiency has been examined. Also, a place is given to the factors
affecting operational efficiency and effects of physical environment on employees.
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