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Abstract : Introduction: Software in the form of Clinical Decision Support System could help students in understanding the
mind set of decision-making in diagnosis and treatment at the stage of general practitioners. This could accelerate and ease the
learning process which previously took place by using books and experience. Method: Gather 1000 members of the National
Medical Multimedia Digital Community (NM2DC) who use the “flowchart of diagnosis and treatment” software, and analyse
factors related to: display, speed in learning, convenience in learning, helpfulness and usefulness in the learning process, by
using the Likert Scale through online questionnaire which will further be processed using percentage. Results and Discussions:
Out of the 1000 members of NM2DC, apparently: 97.0% of the members use the software and 87.5% of them are students. In
terms of the analysed factors related to: display, speed in learning, convenience in learning, helpfulness and usefulness of the
software’s  usage,  the results  indicate  a  90.7% of  fairly  good performance.  Therefore,  the “Flowchart  of  Diagnosis  and
Treatment” software has helped students in understanding the decision-making of diagnosis and treatment. Conclusion: the
use of “Flowchart of Diagnosis and Treatment” software indicates a positive role in helping students understand decision-
making of diagnosis and treatment.
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