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Abstract : It is well known that health care systems encompass a variety of key knowledge sources that need to be integrated
and shared amongst all types of users to attain higher-levels of motivation and productivity. The development of Health
Integrated Systems (HIS) is often seen as a crucial step in strengthening the integration of knowledge to help serve the
information needs of health care users. As an emergent economy, the United Arab Emirates (UAE) is regarded as a new arrival
in the area of health information systems. As a new nation, there may be several challenges in terms of organisational climate
and the sufficient skills and knowledge activities for effective use of HIS. In this regard, the lack of coordination, attitudes and
practice of health-related systems can eventually result in unnecessary data and generally poor use of the system. This paper
includes results from a qualitative preliminary study carried out from a case study investigation in a single large primary health
care organisation in the United Arab Emirates (UAE) comprising various health care users. The study explored health care
user’s perceptions about health integration and the impact it has on their practice. The main sources of information were semi-
structured interviews and non-obtrusive observations. The authors conclude by presenting various recommendations for the
development of HIS and knowledge activities and areas for further study.
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