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Abstract : This paper aims to present the key factors that support the decision to use the technology and to present the
knowledge transformation flow of visually impaired students after the use of virtual knowledge system as proposed as a new
service innovation to universities in Thailand. Correspondents of 27 visually impaired students are involved in this research.
Total of 25 students are selected from the University that mainly conducts non-classroom teaching environment; while another
2 visually impaired students are selected from classroom teaching environment. All of them are fully involved in the study
along 8 weeks duration. All correspondents are classified into 5 small groups in various conditions. The research results
revealed that the involvement from knowledge facilitator can push out for the behavioral actual use of the virtual knowledge
system although there is no any developed intention to use behaviors. Secondly, the situations that the visually impaired
students inadequate of the knowledge sources that usually provided by assistants i.e. peers, audio files etc. In this case, they
will use the virtual knowledge system for both knowledge access and knowledge transfer request. With this evidence, the need
of knowledge would play a stronger role than all technology acceptance factors. Finally, this paper revealed that the knowledge
transfer in the normal method that students have a chance to physically meet up is still confirmed as their preference method.
In term of other aspects of technology acceptance, it will be discussed together with challenges and recommendations at the
end of this paper.
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