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Abstract : An attention is concentrated on a service quality estimation of sport services. A typical mathematical model was
developed at the base of the «general economic theory of mass service» accounting pedagogical requirements of fitness
services. Also it took into account a dependence of the club member number versus on a value of square of sport facilities.
Final  recommendations were applied to the fitness club resulted in some improvement of  the quality  sport  service,  an
increasing of the revenue from club members and profit of clubs.
Keywords : fitness club, efficiency of operation, facilities, service quality, mass service
Conference Title : ICPESS 2015 : International Conference on Physical Education and Sport Science
Conference Location : Paris, France
Conference Dates : October 29-30, 2015

World Academy of Science, Engineering and Technology
International Journal of Sport and Health Sciences

Vol:9, No:10, 2015

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 S
po

rt
 a

nd
 H

ea
lth

 S
ci

en
ce

s 
Vo

l:9
, N

o:
10

, 2
01

5 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/3

08
75

.p
df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 9(10) 2015 1

https://publications.waset.org/abstracts/30875.pdf

