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Abstract : Students’ enhanced experience through simulation is a crucial factor that brings reality to the classroom. The
enhanced experience is all about developing, enriching and applications of a generic process flow in the field of logistics and
transportations. As educational technology has improved, the effective use of simulations has greatly increased to the point
where simulations should be considered a valuable, mainstream pedagogical tool. Additionally, in this era of ongoing (some say
never-ending) assessment, simulations offer a rich resource for objective measurement and comparisons. Simulation is not just
another in the long line of passing fads (or short-term opportunities) in educational technology. It is rather a real key to helping
our students understand the world. It is a way for students to acquire experience about how things and systems in the world
behave  and react,  without  actually  touching them.  In  short,  it  is  about  interactive  pretending.  Simulation  is  all  about
representing the real world which includes grasping the complex issues and solving intricate problems. Therefore, it is crucial
before stimulate the real  process of  inbound and outbound logistics and transportation a generic process flow shall  be
developed. The paper will be focusing on the validization of the process flow by looking at the inputs gains from the sample.
The sampling of the study focuses on multi-national and local manufacturing companies, third party companies (3PL) and
government agency, which are selected in Peninsular Malaysia. A simulation flow chart was proposed in the study that will be
the generic flow in logistics and transportation. A qualitative approach was mainly conducted to gather data in the study. It
was found out from the study that the systems used in the process of outbound and inbound are System Application Products
(SAP) and Material Requirement Planning (MRP). Furthermore there were some companies using Enterprises Resources
Planning (ERP) and Electronic Data Interchange (EDI) as part of the Suppliers Own Inventories (SOI) networking as a result of
globalized business between one countries to another. Computerized documentations and transactions were all mandatory
requirement by the Royal Custom and Excise Department. The generic process flow will be the basis of developing a simulation
program that shall be used in the classroom with the objective of further enhanced the students’ learning experience. Thus it
will contributes to the body of knowledge on the enrichment of the student’s employability and also shall be one of the way to
train new workers in the logistics and transportation filed.
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