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Abstract : This study aims to explore the practical experience of child welfare case workers and professionalism in the child
case management in Malaysia. This paper discusses the specific social work practice competency and challenges faced by child
caseworkers in the fieldwork. This research is qualitative with Grounded Theory approach. Four sessions of Focused Group
Discussion (FGD) have been conducted involving a total of 27 caseworkers (child protector and probation officers) in the Klang
Valley. The study found that the four basic principles of knowledge in child case management namely: 1. Knowledge in child
case management, 2. Professional values of caseworkers towards children, 3. skills in managing cases, and 4. Culturally
competence practice in child case managemenr. In addition, major challenges faced in the child case management are the
capacity and commitment of the family in children's rehabilitation program, the credibility of the case worker are being
challenge and challenges in support system from intra and inter-agency. This study is important for policy makers to take into
account the capacity and needs of the child's case worker in accordance with national social work competency framework
thereby improving case management services for children more systematically in line with national standards.
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