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Abstract : The focus of this paper is on the impact of internal organizational factors on the inappropriate job performance and
behaviour  of  employees.  The  Buffalo  City  Metropolitan  Municipality  (BCMM)  in  South  Africa  has  been  experiencing
inappropriate  job  behaviour  and  performance  of  some  of  its  workers.  They  include  misappropriation  of  resources,
maladministration, mismanagement, lack of service delivery, fraud, and corruption. Since many workers in this organization
have various levels of formal education, such practices are not expected, because the structural-functionalist assumption is that
formal education is a solution to societal challenges. Since inappropriate job behaviour and performance continue to be
reported in spite of the formal education of BCMM workers, this study seeks to investigate how the two phenomena co-exist. It
thus seeks to put into perspective the paradoxical co-existence of formal education with inappropriate job behaviour and
performance, by focusing on the BCMM as a case-study. For data collection, this study used the mixed method approach; that
is, a combination of qualitative and quantitative methods. The findings revealed structural, systemic and human impediments
to labour productivity in the organization. By and large, the unquestioning acceptance of the assumption that the skills
shortage is responsible for inappropriate workers’ job performance and behaviour is discredited by the evidence of skilled
personnel who exercise their responsibilities in a manner that undermines their occupational requirements. Therefore, this
exploratory study affirms that the narrow conception of skills,  that privileges job-specific capabilities,  is  not enough for
cultivating a workforce with appropriate job behaviour and performance practices.
Keywords : inappropriate job behaviour, labour productivity, mismanagement, skills shortage
Conference Title : ICMDM 2015 : International Conference on Management and Decision Making
Conference Location : New York, United States
Conference Dates : June 04-05, 2015

World Academy of Science, Engineering and Technology
International Journal of Economics and Management Engineering

Vol:9, No:06, 2015

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
co

no
m

ic
s 

an
d 

M
an

ag
em

en
t E

ng
in

ee
rin

g 
Vo

l:9
, N

o:
06

, 2
01

5 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/3

00
48

.p
df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 9(06) 2015 1

https://publications.waset.org/abstracts/30048.pdf

