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Abstract : Considerable dichotomy exists in research regarding the role of optimism and self-efficacy in work and career
outcomes. Optimism and self-efficacy are related to performance, commitment and engagement, but also are implicated in
seeing opportunities outside the firm and switching jobs. There is absence of research capturing these opposing strands of
findings in the same model and providing a holistic understanding of how the expectancy beliefs operate in case of the working
professional. We attempt to bridge this gap by proposing that career-decision self-efficacy and career outcome expectations
affect intention to quit through the competitive mediation pathways of internal and external marketability. This model provides
a holistic picture of the role of career expectancy beliefs on career outcomes, by considering perceived career opportunities
both inside and outside one’s present organization. The understanding extends the application of career expectancy beliefs in
the context of career decision-making by the employed individual. Further, it is valuable for reconsidering the effectiveness of
hiring and retention techniques used by a firm, as selection, rewards and training programs need to be supplemented by
interventions that specifically strengthen the stability pathway.
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