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Abstract : The evaluation of electronic consumer goods are most often done from the perspective of analysing the latest
models, comparing their advantages and disadvantages with respect to price. This style of evaluation is often performed by one
or a few product experts on a wide range of features that may not be applicable to each user. We instead used a scenario-based
approach to evaluate a number of e-readers. The setting is similar to a user who is interested in a new product or technology
and has allocated a limited budget. We evaluate the quality and usability of e-readers available within that budget range. This
is based on the assumption of a rational market which prices older second hand devices the same as functionally equivalent
new devices. We describe our evaluation and comparison of four branded eReaders, as the initial stage of a larger project. The
scenario has a range of tasks approximating a busy person who does not bother to read the manual. We found that navigation
within books to be the most significant differentiator between the eReaders in our scenario based evaluation process.
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