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Abstract : Quality Function Deployment is a useful tool in product development with the application of voice of customer. In
this paper, it aims to be applied as a product development tool in redesigning fashion and textile product. The purpose of these
studies is to apply the effective use of Voice of Customer in redesigning cultural fashion product. The data collection from
Voice of Customer or consumers’ feedback might help the producer to improve the quality of merchandise ahead. Voice of
Customer could give a specific detailing for quality which needs to be redesigned according to customers’ requirements.
Meanwhile, the next objective is to differentiate design specifications and characteristics using House of Quality. In product
designing phase, it  is very important to distinguish each specification and characteristic which translated from Voice of
Customer to House of Quality matrix. This matrix would help designers to development according to qualities that customer
wants for the better and successful product in the market. It is hope this research would indicate the customers’ requirements
and production team idea might be measured and translated to a systematic data. The specific technical data could be planned
ahead with specific design details as well. This could be a sustainable approach for a traditional product which could control
the material that they use and sustain the quality as the past production. As a conclusion, this study would benefit the Small
Medium Enterprises design team or the designers to style an item from customers view with organised projection of the
product. The finding also could assist designers or batik producers’ to recognise specific details Batik sarong from consumers
as well as in in advertising and marketing strategy plan.
Keywords : house of quality, Malaysia batik sarong, quality function deployment, voice of customer
Conference Title : ICTF 2015 : International Conference on Textiles and Fashion
Conference Location : Paris, France
Conference Dates : July 20-21, 2015

World Academy of Science, Engineering and Technology
International Journal of Materials and Textile Engineering

Vol:9, No:07, 2015

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 M
at

er
ia

ls
 a

nd
 T

ex
til

e 
En

gi
ne

er
in

g 
Vo

l:9
, N

o:
07

, 2
01

5 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/2

94
04

.p
df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 9(07) 2015 1

https://publications.waset.org/abstracts/29404.pdf

