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Abstract : In today’s competitive world the quality of the service you deliver is one of the important factor that determine
customer satisfaction. Service quality is considered to be one important determinant to evaluate customer satisfaction and the
relationship between service quality and customer satisfaction is considered as the foundation in researches on customer
satisfaction. This research examines to do a gap analysis between the perception and expectation of the services delivered and
find relation between the service quality and customer satisfaction. Service quality is found out here using the SERVQUAL
model. And it finds out the dimension of service quality which is more important to measure customer satisfaction. The
dimensions which we measure using SERVQUAL include the tangibles, reliability, responsiveness, assurance, and empathy.
This study involves primary data collection like market survey.
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