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Abstract : Introduction: Healthcare organizations like other organizations suffer from a number of disorders such as Business
Sponsor Disorder, Business Acceptance Disorder, Cultural/Political Disorder, Data Disorder, etc. As quality in healthcare care
mostly depends on the quality of data, we aimed to identify data disorders and its symptoms in two teaching hospitals.
Methods: Using a self-constructed questionnaire, we asked 20 questions in related to quality and usability of patient data
stored in patient records. Research population consisted of 150 managers, physicians, nurses, medical record staff who were
working at the time of study. We also asked their views about the symptoms and treatments for any data disorders they
mentioned in the questionnaire. Using qualitative methods we analyzed the answers. Results: After classifying the answers, we
found six main data disorders: incomplete data, missed data, late data, blurred data, manipulated data, illegible data. The
majority of participants believed in their important roles in treatment of data disorders while others believed in health system
problems. Discussion: As clinicians have important roles in producing of data, they can easily identify symptoms and disorders
of patient data. Health information managers can also play important roles in early detection of data disorders by proactively
monitoring and periodic check-ups of data.
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