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Abstract : Attitudes of health personnel usually influence the speed of recovery. It is essential that professional counsellors
investigate the attitude of health personnel toward patients. In view of this, this study examined attitudes of health personnel
towards patients as expressed by literate adults in Ilorin metropolis, Kwara State. The study also examined the influence of
gender, age, and educational qualification on the respondents’ views. A self designed instrument tittled ‘Attitude of Health
Personnel towards Patients Questionnaire (AHPPQ)’ was used to collect data from six hundred respondents, who were selected
through a two-stage sampling procedure. Four research questions were constructed while three null hypotheses were
formulated and tested using t-test and ANOVA at 0.05 alpha level. The findings of the study showed that literate adults in Ilorin
metropolis expressed that health personnel have negative attitude towards patients. It was also found out that there was no
significant difference in the attitude of health personnel towards Patients as expressed by literate adults in Ilorin metropolis on
the basis of gender, age, and educational qualification. Based on the findings of this study, recommendations were made that
Government should formulate policies and laws that will promote disposition of positive attitudes toward patients by health
personnel. Health Counsellors should be employed and involved in organisation of seminars and workshops from time to time
in order to encourage health personnel to interract positively with patients.
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