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Abstract : Information technology and information systems are currently at a tipping point. The digital age fundamentally
transforms a large number of industries in the ways they work. Lines between business and technology blur. Researchers have
acknowledged that this is the time in which the IT/IS organisation needs to re-strategise itself. In this paper, the author
provides a structured review of the IS and organisation design literature addressing the question of how the digital age
changes the design categories of an IT/IS organisation design. The findings show that most papers just analyse single aspects
of either IT/IS relevant information or generic organisation design elements but miss a holistic ‘big-picture’ onto an IT/IS
organisation design. This paper creates a holistic IT/IS organisation design framework bringing together the IS research
strand, the digital strand and the generic organisation design strand. The research identified four IT/IS organisation design
categories (strategy, structure, processes and people) and discusses the importance of two additional categories (sourcing and
governance). The authors findings point to a first anchor point from which further research needs to be conducted to develop a
holistic IT/IS organisation design framework.
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