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Abstract : Over recent years, the quality and environmental management practices are the necessary tasks in hospitality
industry in order to provide high quality services, a comfortable and safe environment for occupants as well as innovative
nature and shareholders' satisfaction, its environmental and social added value sustainable. Numerous studies have observed
and measured quality management program (QMProg) and environmental management practices (EMPrac) independently.
This paper analyzed the level of QMProg, and EMPrac in hospitality industry, particularly on hotel performance, specifically in
the context of Malaysia as hotel industry in Malaysia has contributed tremendously to the development in the Malaysia tourism
industry.The research objectives are; (1) to analyze how the level of QMProg influences on firm performance; (2) to investigate
the level of EMPrac and its influence on firm performance. This paper contributes to the literature by providing added-value to
the service industry strategic decision-making processes by helping to predict the varying impacts of positive and negative
corporate social responsibility (CSR) activities on financial performance in their respective industries. Further, this paper also
contributes to develop more applicable CSR strategies. As a matter of fact, the findings of this paper has contributed towards
an integrated management system that will assist a firm in implementation of their environmental strategy by creating a higher
level of accountability for environmental performance. The best results in environmental systems have instigated managers to
explore more options when dealing with problems, especially problems involving the reputation of their hotel. In conclusion,
the results of the study infer that the best CSR strategies of the quality and environmental management practices influences
hotel performance.
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