World Academy of Science, Engineering and Technology
International Journal of Economics and Management Engineering
Vol:9, No:06, 2015

Community Opinions on Cable Car System Construction at Upper Esaan Wild
Animal Adventure Park (Khon Kaen - Udon Thani) in Khao Suan Kwang
District, Khon Kaen Province (Khon Kaen Zoo), Thailand

Authors : Ruchirat Patanathabutr

Abstract : This applied research has adopted descriptive social science research methodology to interpret, analyze and assess
the data and used descriptive analysis to present the research results. The objective of this research is to investigate the
behaviors and opinions on the service and construction of cable car system at the Upper Esaan Wild Animal Adventure Park
(Khon Kaen - Udon Thani) in Khao Suan Kwang District, Khon Kaen Province (Khon Kaen Zoo) of people in the local and distant
communities as well as the service users. The research results have revealed that the main target group is the residents in the
upper northeastern region of Thailand, especially those who have resided in the immediate vicinity of the cable car project and
in nearby districts for more than 10 years. They are men and women at the age of 20-60 with high school diploma and higher
levels of education, working as traders/entrepreneurs, government officers/state enterprise employees, and freelancers/self-
employed, with the average monthly income of no more than 30,000 baht. Khon Kaen Zoo should improve its 4 organizational
images as a tourist attraction, an animal display enclosure, an educational institution and as a provincial symbol; however, the
zoo should mainly be presented as an important tourist attraction. The service should focus on maintaining the service
standards in both the animal display area and the ocean park. The attention should also be directed at the types and numbers
of animals, service quality, service fee, convenient access and transportation, promotions and the standards of other services.
Regarding the community involvement in the cable car system construction project, it is strongly agreed that there should be a
cable car service between the animal display area and the ocean park and a round-trip ticket should cost 20 baht, 50 baht or
100 baht, respectively. Khon Kaen Zoo or responsible entity must provide related groups of people, such as people in the local
and distant communities as well as the service users, with accurate information about the community management guidelines.
This is because the community opinions have showed the uncertainty about the cable car system construction at Khon Kaen
Zoo and the 4 principles of management, including planning, organizing, leading and controlling, are indicated as uncertain as
there is no statistically significant difference at 0.05. In addition, the social, economic, and environmental impacts of the cable
car system construction at Khon Kaen Zoo on the communities must be considered carefully.
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