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Abstract : New product becomes critical in competitive environment shortening a product's lifecycle due to the rapidly
changing technology and increasing consumer requirements. Quality Function Deployment is one of the first steps of NPD
process. The study presents an intelligent QFD application in metal plating industry. For application, an intelligent decision
support  system was  developed.  By  intelligent  system,  house  of  quality  was  drawn and some calculations  were  shown.
According to the results, some recommendations are given to end user. One of the purposes of this system is to give some
advices to firms which do not know technical details of QFD and guide them about first steps of the new product development
process.
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