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Abstract : The study aimed at testing the effect of the organizational factors on reinforcing the knowledge sharing competence
in the Jordanian commercial banks. The study population consisted of all the commercial banks working in Jordan according to
the statistics of the Jordanian Banks Association by the end of 2010 (n=12). The researchers took a sample of the branch
managers (n=240), and constructed a questionnaire to achieve the objective of the study. 235 questionnaires were returned
and 16 were discarded due to incompleteness of their data, thus accepting 219 questionnaires. The results of the study
indicated  statistically  significant  effect  of  the  organizational  factors  with  their  elements:  (organizational  structure,
organizational  culture,  and human resources  policy)  in  knowledge sharing.  The study recommended that  the  Jordanian
commercial banks have to continue attention to the organizational factors through supporting the less important variables and
lowest means within the independent variable (organizational factors). The organizational structure came lowest, which urges
the management of the commercial banks to adopt a flexible organizational structure capable to reinforce the knowledge
sharing competence.
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