
A Decision Support System for Flight Disruptions Management
Authors : Burak Erkayman, Emin Gundogar, Hayrettin Evirgen, Murat Sarı
Abstract : With the increasing competition in recent years, airline companies tend to manage their operations aiming fewer
losses in a robust manner. Airline operations are complex operations and have the necessity of being performed just in time
and more knock-on relevant elements in the event of a disruption. In this study a knowledge based decision support system is
suggested and software is developed. The developed software includes knowledge bases which are based on expert experience
and government regulations, model bases and data bases. The results of the suggested approach are presented and improvable
aspects of the approach are discussed.
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