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Abstract : A counselor is always regarded as a professional who embodies the willingness to help others through the process
of counseling. He is knowledgeable and skillful of the different theories, tools, and techniques that are useful in aiding the
client to cope with their dilemmas. The negative experiences of the clients that are shared during the counseling session can
affect the professional counselor. Compassion fatigue, a professional impairment, is characterized by the decline of one’s
productivity and the feeling of anxiety and stress brought about as the counselor empathizes, listens, and cares for others. This
descriptive type of research aimed to explore variables that are predictors of compassion fatigue utilizing three research
instruments; Demographic Profile Sheet, Professional Quality of Life Scale, and Neo-Pi-R. The 52 respondents of this study
were  counselors  from the  different  Dominican  schools  in  the  Philippines.  Generally,  the  counselors  have  low  level  of
compassion  fatigue  across  personal  characteristics  (age,  gender,  years  of  service,  highest  educational  attainment,  and
professional status) and personality traits (extraversion, agreeableness, conscientiousness, openness, and neuroticism). ANOVA
validated the findings of this that among the personal characteristics and personality traits, extraversion with f-value of 3.944
and p-value of  0.026,  and conscientiousness,  with f-value of  4.125 and p-value of  0.022 were found to have significant
difference in the level of compassion fatigue. A very significant difference was observed with neuroticism with f-value of 6.878
and p-value 0.002. Among the personal characteristics and personal characteristics, only neuroticism was found to predict
compassion  fatigue.  The  computed  r2  value  of  0.204  using  multiple  regression  analysis  suggests  that  20.4  percent  of
compassion fatigue can be predicted by neuroticism. The predicting power of neuroticism can be computed from the regression
model Y=0.156x+26.464; where x is the number of neuroticism.
Keywords : big five personality traits, compassion fatigue, counselors, professional quality of life scale
Conference Title : ICICC 2015 : International Conference on Identity, Culture and Communication
Conference Location : Montreal, Canada
Conference Dates : May 11-12, 2015

World Academy of Science, Engineering and Technology
International Journal of Humanities and Social Sciences

Vol:9, No:05, 2015

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 H
um

an
iti

es
 a

nd
 S

oc
ia

l S
ci

en
ce

s 
Vo

l:9
, N

o:
05

, 2
01

5 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/2

65
88

.p
df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 9(05) 2015 1

https://publications.waset.org/abstracts/26588.pdf

