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Abstract : Satisfying the customer requirements is the ultimate goal of producing or developing any product. The quality of
the product is decided on the bases of the level of customer satisfaction. There are different techniques which have been
reported during the survey which enhance the quality of the product through software defect prediction and by locating the
missing software requirements. Some mining techniques were proposed to assess the individual performance indicators in
collaborative environment to reduce errors at individual level. The basic intention is to produce a product with zero or few
defects thereby producing a best product quality wise. In the analysis of survey the techniques like Genetic algorithm, artificial
neural network, classification and clustering techniques and decision tree are studied. After analysis it has been discovered
that these techniques contributed much to the improvement and enhancement of the quality of the product.
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