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Abstract : Introduction: The systems of production and distribution of meals can have a significant impact on the food intake
of hospital patients who are likely to develop malnutrition. In hospitals, the consequences of food borne infections can range
from annoying to life-threatening for a patient, since they can lead up to death in vulnerable groups Aim: The aim of the
present study was the evaluation of food safety management systems implementation, as well as the general evaluation of the
total quality management systems in Greek hospitals. Methods: This is a multifocal study on the implementation and evaluation
of the food safety management systems in the Greek hospitals of Attica region. Eleven hospitals from the city of Athens were
chosen for this purpose. The sample was derived from the high rank personnel of the nutritional department (dietician, head-
chef, food technologist, public health inspector). Tailor made questionnaires on hygiene regulations were used as tools for the
interviews. Results: Overall, 30 employees in the field of hospital nutrition participated. Most of the replies implied that almost
always the hygiene regulations are implemented. Nevertheless, only 30% stated that there is a Hazard Analysis Critical Control
Points HACCP system (HACCP) in the hospital. In a small number of questionnaires there were proposals for changes by the
staff. Conclusion: Measurement of the opinion of the personnel about the provided food services within a hospital can further
lead to continuous improvement of the hospital nutrition.
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