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Abstract : The purposes of this research are to study the current business of health spa and to study the customers’ level of
expectation as well as level of satisfaction of the health spa business in Ranong, Thailand. This paper drew upon data collected
from health spa customers by using questionnaire. In addition, an in-depth interview was utilized to collect data from health
spa entrepreneurs. The findings revealed that the health spa business is growing very fast and the coming ASEAN Economic
Community (AEC) will ameliorate the business growth and increase the customer base. There is a need to improve staff’s
ability to communicate in English. However, the economic size of Ranong province is still small which has resulted in the
hesitation of investors to increase their investment in this business. The findings also revealed four categories of level of
expectation and satisfaction as follows: (1) Service: overall, customers had a high expectation with a mean of 3.80 and 0.873
SD and a high level of satisfaction with a mean of 3.66 and 0.704 SD. (2) Staff: overall, customers had a high expectation with a
mean of 3.95 and 0.865 SD and a high level of satisfaction with a mean of 3.84 and 0.783 SD. (3) Product, Equipment, and
Tools: overall, customers had a high expectation with a mean of 4.02 and 0.913 SD and a high level of satisfaction with a mean
of 3.88 and 0.772 SD. (4) Place, Atmosphere, and Environment: overall, customers had a high expectation with a mean of 3.95
and 0.906 SD and a high level of satisfaction with a mean of 3.86 and 0.785 SD.
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