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Abstract : The goal of this study is to identify success factors that could influence the ISMS self-implementation in government
sector from qualitative perspective. This study is based on a case study in one of the Malaysian government agency. Semi-
structured interviews involving five key informants were conducted to examine factors addressed in the conceptual framework.
Subsequently, thematic analysis was executed to describe the influence of each factor on the success implementation of ISMS.
The result of this study indicates that management commitment, implementer commitment and implementer competency are
part of the success factors for ISMS self-implementation in Malaysian Government Sector.
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