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Abstract : Since the early 2000s, there are some innovative changes in the civil service in Russia due to administrative reform.
Perspectives of the reform of the civil service include a fundamental change in the personnel component, increasing the level of
professionalism of officials, increasing their capacity for self-organization and self-regulation. In order to achieve this, the civil
service must be able to continuously change. Organizational changes have long become the subject of scientific understanding;
problems of research in the field of organizational change is presented by topics focused on the study of the methodological
aspects  of  the  implementation  of  the  changes,  the  specifics  of  changes  in  different  types  of  organizations  (business,
government, and so on), design changes in the organization, including based on the change in organizational culture. In this
case, the organizational changes in the civil service are the least studied areas; research of problems of its transformation is
carried out in fragments. According to the theory of resistance of Herbert Simon, the root of the opposition and rejection of
change is in the person who will resist any change, if it threatens to undermine the degree of satisfaction as a member of the
organization (regardless of the reasons for this change). Thus, the condition for successful adaptation to changes in the
organization is the ability of its staff to perceive innovation. As part of the problem, the study sought to identify the innovation
civil servants, to determine readiness for the development of proposals for the implementation of organizational change in the
public service. To identify the relationship to organizational changes case study carried out by the method of "Attitudes to
organizational change" of I. Motovilina, which allowed predicting the type of resistance to changes, to reveal the contradictions
and hidden results. The advantage of the method of I. Motovilina is its brevity, simplicity, the analysis of the responses to each
question, the use of "overlapping" issues potentially conflicting factors. Based on the study made by the authors, it was found
that respondents have a positive attitude to change more local  than those that take place in reality,  such as "increase
opportunities for professional growth", "increase the requirements for the level of professionalism of", "the emergence of
possible manifestations initiatives from below". Implemented by the authors diagnostics related to organizational changes in
the public service showed the presence of specific problem areas, with roots in the lack of understanding of the importance of
innovation personnel in the process of bureaucratization of innovation in public service organizations.
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