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Abstract : In the recent scientific researches on the problems of public service the idea of the use of innovative technologies of
management of personnel processes is accurately formulated. Authors made an attempt to analyze the changes in the public
service organizations and to understand how the studied situation is interpreted by the government employees themselves. For
this purpose the strategy of sociological research was carried out on the basis of application of questionnaire developed by M.
Rokich and focus group research. For the research purposes it was necessary to get to microlevel in order to include daily
activities of employees of an organization, their life experience and values in the focus of the analysis. Based on P. Bourdieu's
methodology, authors investigated the established patterns of consciousness and behavior of officials (doxa) and also analyzed
the tendencies of re-thinking (change) of the settled content of values (heterodoxy) by them. The distinctive feature of the
conducted research is that the public servants who have different length of service in the public service took part in the
research procedure. The obtained data helped to answer the following question: what are the specifics of doxs of the public
servants who work in the public civil service more than 7-10 years and what perception of values of civil service have junior
experts whose work experience doesn't exceed 3 years. Respondents were presented by two groups: (1) public servants of the
level of main positions in the public civil service of the Republic of Tatarstan. (2) Public servants of the level of lower positions
in the ministries and departments of the Republic of Tatarstan. For the study of doxa or of the existing values of public
servants, the research with use of the questionnaire based on M. Rokich's system is conducted. Two types of values are
emphasised: terminal and instrumental, which are united by us in the collective concept doxa. Doxa: the instrument of research
of the established patterns of consciousness and behavior which can either resist to changes in the organization or, on the
contrary, support their implementation. In the following stage an attempt to deepen our understanding of the essence and
specifics of doxa of officials by means of the applied sociological research which is carried out by focus group method is made.
Information obtained by authors during the research convinces that for the success of policy of changes in the organizations of
public service it is necessary to develop special technologies of informing employees about the essence and inevitability of the
developed innovations, to involve them in the process of changes, to train and to develop the younger generation of civil
servants, seriously to perceive additional training and retraining of officials.
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