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Abstract : There has been a shift in the role of sports from being a form of entertainment and relaxation to becoming a huge
business concern and high money spinning venture. This shift has placed a greater demand on sport coaches as regards
expectations for high performance from investors as well as other stake holders. The responsibility of sports coaches in
ensuring high performance of sports men and women has become increasingly more demanding from both spectators and
sports organisers. Coaches are leaders who should possess soft skills such as emotional intelligence aside from employing skills
and drills to ensure high performance of athletes. This study is, therefore, designed to determine the emotional intelligence of
sports coaches in South Africa. An assessment of the emotional intelligence of sports coaches would enable the researchers to
identify those who have low emotional intelligence and to design an intervention program that could improve their emotional
intelligence. This study will adopt the pragmatic world view of research using the mixed methods research design of the
quantitative and qualitative approach. The non-probability sampling technique will be used to select fifty sports coaches for the
quantitative study while fifteen sports coaches will be purposively selected for the qualitative study. One research question
which seeks to ascertain the level of emotional intelligence of sports coaches will be raised to guide this study. In addition, two
research hypotheses stating that there will be no significant difference in the level of emotional intelligence of sports coaches
on the basis of gender and type of sports will be formulated and statistically analysed at 0.05 level of significance. For the
quantitative study, an emotional intelligence test will be used to measure the emotional intelligence of sport coaches. Focus
group interviews and open ended questions will be used to obtain the qualitative data. Quantitative data obtained will be
statistically analysed using the SPSS version 22.0 while the qualitative data will be analysed using atlas ti. Based on the
findings of this study, recommendations will be made.
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