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Abstract : A cross-sectional survey to ascertain the capacity of laboratory persons in using ICTs was conducted in 15 Ugandan
districts (July-August 2013). A self-administered questionnaire served as data collection tool, interview guide and observation
checklist. 69 questionnaires were filled, 12 interviews conducted, 45 HC observed. SPSS statistics 17.0 and SAS 9.2 software
were used for entry and analyses. 69.35% of participants find it difficult to access a computer at work. Of the 30.65% who find
it easy to access a computer at work, a significant 21.05% spend 0 hours on a computer daily. 60% of the participants cannot
access internet at work. Of the 40% who have internet at work, a significant 20% lack email address but 20% weekly read
emails weekly and 48% daily. It is viable/feasible to pilot informatics projects as strategies to build bridges develop skills for e-
health landscape in laboratory services with a bigger financial muscle.
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