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Abstract : The Internet is a big part of our everyday lives. People can now access the internet from a variety of places
including home, college, and work. Many airports, hotels, restaurants and cafeterias, provide free wireless internet to their
visitors. Using technologies like computers, tablets, and mobile phones, we spend a lot of our time online getting entertained,
getting informed, and communicating with each other. This study deals with the latter part, namely, human communication
through the Internet. People can communicate with each other using social media, social network sites (SNS), e-mail,
messengers, chatrooms, and so on. By connecting with each other they form virtual communities. Regarding SNS, types of
connections that can be studied include friendships and cliques. Analyzing these connections is important to help us
understand online user behavior. The method of Social Network Analysis (SNA) was used on a case study, and results revealed
the existence of some useful patterns of interactivity between the participants. The study ends with implications of the results
and ideas for future research.
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