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Abstract : Usability is an important software quality that is often neglected at the design stage. Although methods exist to
incorporate elements of usability engineering, there is a need for more balanced usability focused methods that can enhance
the experience of software usability for users. In this regard, the potential for Usage-Centered Design is explored with respect
to requirements gathering and is shown to lead to high software usability besides other benefits. It achieves this through its
focus on usage, defining essential use cases, by conducting task modeling, encouraging user collaboration, refining
requirements, and so on. The requirements gathering process in UgCD is described in detail.
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