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Abstract : Business Intelligence (BI) is implemented by organisations for many reasons and chief among these is improved
data support, decision support and savings. The main purpose of this study is to determine BI requirements and availability
within South African organisations. The study addresses the following areas as identified as part of a literature review;
assessing BI practices in businesses over a range of industries, sectors and managerial functions, determining the functionality
of BI (technologies, architecture and methods). It was found that the overall satisfaction with BI in larger organisations is low
due to lack of ability to meet user requirements.
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