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Abstract : Information Technology (IT) is being used by almost all organizations throughout the world. However, its success at
supporting and improving business is debatable. There is always the risk of IT project failure and studies have proven that a
large number of IT projects indeed do fail. There are many components that further the success of IT projects; these have been
studied in previous studies. Studies have found the most necessary components for success in software development projects,
executive information systems etc. In this study, previous literature that has looked into these success promoting factors have
been critically reviewed and analyzed. Fifteen critical Success Factors (CSF) of IT projects were enlisted and examined. These
factors can be applied to all IT projects and is not specific to a particular type of IT/IS project. A hypothesis was also generated
after the evaluation of the factors.
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