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Abstract : Lately, cloud computing is used to enhance the ability to attain corporate goals more effectively and efficiently at
lower cost. This new computing paradigm “The Cloud Computing” has emerged as a powerful tool for optimum utilization of
resources and gaining competitiveness through cost reduction and achieving business goals with greater flexibility. Realizing
the importance of this new technique, most of the well known companies in computer industry like Microsoft, IBM, Google and
Apple are spending millions of dollars in researching cloud computing and investigating the possibility of producing interface
hardware for cloud computing systems. It is believed that by using the right middleware, a cloud computing system can
execute all the programs a normal computer could run. Potentially, everything from most simple generic word processing
software to highly specialized and customized programs designed for specific company could work successfully on a cloud
computing system. A Cloud is a pool of virtualized computer resources. Clouds are not limited to grid environments, but also
support “interactive user-facing applications” such as web applications and three-tier architectures. Cloud Computing is not a
fundamentally new paradigm. It draws on existing technologies and approaches, such as utility Computing, Software-as-a-
service,  distributed computing,  and centralized data centers.  Some companies rent  physical  space to store servers and
databases because they don’t have it available on site. Cloud computing gives these companies the option of storing data on
someone else’s hardware, removing the need for physical space on the front end. Prominent service providers like Amazon,
Google, SUN, IBM, Oracle, Salesforce etc. are extending computing infrastructures and platforms as a core for providing top-
level services for computation, storage, database and applications. Application services could be email, office applications,
finance, video, audio and data processing. By using cloud computing system a company can improve its customer relationship
management. A CRM cloud computing system may be highly useful in delivering a sales team a blend of unique functionalities
to improve agent/customer interactions. This paper attempts to first define the cloud computing as a tool for running business
activities more effectively and efficiently at a lower cost; and then it distinguishes cloud computing with grid computing. Based
on exhaustive  literature  review,  authors  discuss  application  of  cloud computing  in  different  disciplines  of  management
especially in the field of marketing with special reference to use of cloud computing in CRM. Study concludes that CRM cloud
computing platform helps a company track any data, such as orders, discounts, references, competitors and many more. By
using CRM cloud computing, companies can improve its customer interactions and by serving them more efficiently that too at
a lower cost can help gaining competitive advantage.
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