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Abstract : Aim: The process of test automation and its practices in industry have to be better understood, both for the industry
itself and for the research community. Method: We conducted a quantitative industry survey by asking IT professionals to
answer questions related to the area of test automation. Results: Test automation needs and practices vary greatly between
organizations at different stages of the software development life cycle. Conclusions: Most of the findings are general test
automation challenges and are specific to small- to medium-sized companies, developing software applications in the web,
desktop or mobile domain.
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