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Abstract : Recurrent adverse drug reactions are harmful to patients with mild to fatal illnesses, and affect not only patients
but also their relatives, and organizations. To compare safe use of medicine among patients before and after using the
recurrent adverse drug reaction prevention program . Quasi-experimental research with the target population of 598 patients
with drug allergy history. Data were collected through an observation form tested for its validity by three experts (I0C = 0.87),
and analyzed with a descriptive statistic (percentage). The research was conducted jointly with a multidisciplinary team to
analyze and determine the weak points and strong points in the recurrent adverse drug reaction prevention system during the
past three years, and 546, 329, and 498 incidences, respectively, were found. Of these, 379, 279, and 302 incidences, or 69.4;
84.80; and 60.64 percent of the patients with drug allergy history, respectively, were found to have caused by incomplete
warning system. In addition, differences in practice in caring for patients with drug allergy history were found that did not
cover all the steps of the patient care process, especially a lack of repeated checking, and a lack of communication between the
multidisciplinary team members. Therefore, the recurrent adverse drug reaction prevention program was developed with
complete warning points in the information technology system, the repeated checking step, and communication among related
multidisciplinary team members starting from the hospital identity card room, patient history recording officers, nurses,
physicians who prescribe the drugs, and pharmacists. Including in the system were surveillance, nursing, recording, and
linking the data to referring units. There were also training concerning adverse drug reactions by pharmacists, monthly
meetings to explain the process to practice personnel, creating safety culture, random checking of practice, motivational
encouragement, supervising, controlling, following up, and evaluating the practice. The rate of prescribing drugs to which
patients were allergic per 1,000 prescriptions was 0.08, and the incidence rate of recurrent drug reaction per 1,000
prescriptions was 0. Surveillance of recurrent adverse drug reactions covering all service providing points can ensure safe use
of medicine for patients.
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