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Abstract : The quality of higher education as a service is fundamental to a country’s development because universities prepare
the professionals who will work as managers in companies and manage public and private resources and care for the health
and education of new generations. Knowledge sharing involves the interaction of all activities between individuals. Thus, the
higher education institutions are aiming to improve and assist their academics in generating new ideas by encouraging them to
work as a team, to simplify the exchange of the new knowledge and to further improve the learning process and achieving
institutional  aims.  Moreover,  the  sources  of  competitive  advantage  in  universities  derive  from intellectual  capital  and
innovations in which innovation comes through knowledge sharing. Using quality tools is to define the exact requirements
needed to create the concept of knowledge sharing and what are the barriers to achieve this in universities. The purpose of this
research is critically evaluating the role of using quality tools to facilitate the concept of knowledge sharing and improve the
academic staff level in the Jordanian universities.
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