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Abstract : The article deals with the evaluation of the quality of medical services on the basis of quality indicators. For this
purpose allocated initially the features of the medical services market. The Features of the market directly affect on the
evaluation process that takes a multi-level and multi-stakeholder nature. Unlike ordinary goods market assessment of medical
services does not only market. Such an assessment is complemented by continuous internal and external evaluation, including
experts and accrediting bodies. In the article highlighted the composition of indicators for a comprehensive evaluation
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