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Abstract : This presentation documents the overall failure of North-American universities to build an effective IT Policies
communication with their primary users: the students. A sample of 12 universities was selected. A set of indicators based on
usability principles to assess the content of IT Policies vas devised. Then, IT Policies were rated according to the indicators and
the results analyzed to build an overall picture of the potential of communication problems in policy communication. The initial
finding is that network security professionals in Universities have to reach a delicate balance between asset protection, asset
valorization and user security awareness.
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