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Abstract : The electronic means of transaction has provided an opportunity especially for commercial banks to entice more
customers that will subsequently boost their return on investment. It moves them from traditional marketing into digital
marketing and gives them a competitive advantage over others in the same industry. The paper, therefore, examined the
competitive advantage of the electronic marketing strategy among commercial banks branches in Bauchi state. The main
objective of the study was to determine the impact of e-marketing strategy as a competitive advantage among commercial
banks branches in Bauchi state and to evaluate the level of enlightenment campaign offered by the commercial banks branches
to their customers on e-marketing. The study obtained data from the staff of the five (s) selected banks branches as the
respondents to answer the questionnaire. The research is a quantitative research, where the data where obtained using
questionnaire. 100 questionnaires were distributed and analyzed using SPSS’s regression analysis. The research among other
findings discovered that the e-marketing has led to a significant improvement in the banking industry and is expected to
continue because of the improvement in the ICT sector. It was also found out that most customers are not aware of the
electronic products offered by commercial banks branches in Bauchi state. Some of factors affecting the adoption of e-
marketing by banks as indicated from the findings include: top management commitment, government policy on ICT and
availability of  ICT personnel.  The study recommended that commercial  banks branches should engage in enlightenment
campaign about the existing of their e- products/services, management should place an incentive in order to raise the interest
of customers to patronize the products/services online.
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